Index to the ValueFax User’s Guide

This Index will help you find topics of interest in the ValueFax User’s Guide.
Index terms are organized alphabetically from “A” to “Z” and also sorted
within the letter groups. For letters with no index terms, we have supplied
the phrase “No entries.” Note that there is some cross-referencing, where
the Index states “see ...” or “see also ....” Common abbreviations are used
for brevity, including WRT (“with respect to”), & (“and”), and w/o
(“without”). Different text will print on different pages, depending on your
computer and printer. For this reason, the Index always points you to a
Chapter or Chapter & Section rather than the page number.

“A-

Adding a Phone Book Entry: Chapter 3, Section 3.1

Adobe Illustrator (printing problems): Appendix B, Section B.3
Adtech modems: Chapter 1, Section 1.2

Aiwa modems: Chapter 1, Section 1.2

Apple Menu & the FAXStatus DA: Chapter 5

Applicable laws: Chapter 1, Section 1.3

Application Notes: Appendix B, Section B.3

Applied engineering modems: Chapter 1, Section 1.2

AT&T Dataport modems: Chapter 1, Section 1.2

Attachments when sending a FAX: Chapter 6, Section 6.2.2

“B-

Background Operation, setup for: Chapter 2, Section 2.5
Backing up the registered ValueFax program: Chapter 10
Boca modems: Chapter 1, Section 1.2

-C -

Carbon Copy (incompatible w/ValueFax): Appendix B, Section B.3;
Class 1 or 2 modem, determining if yours is: Chapter 1, Introduction,
Section 1.3

Colored text or pictures & sending a FAX: Chapter 6, Section 6.2.2
Configuration: Chapter 2

Configuring ValueFax to your computer & modem: Chapter 2
Control panel in system folder Chapter 1, Introduction

Copy, Cut, & Paste during Configuration: Chapter 2, Section 2.1
Copyright of ValueFax software: Chapter 1, Section 1.3

Cover Page Logo, use of: Chapter 2, Section 2.3

Cover Page Setup: Chapter 2, Section 2.2



Customer Support for ValueFax: Chapter 11; see also “Troubleshooting”
Cut, Copy, & Paste during Configuration: Chapter 2, Section 2.1

-D-

Data Modem Operation & compatibility with ValueFax: Chapter 9
Data Modem Software & ValueFax: Chapter 9

Deleting a Phone Book Entry: Chapter 3, Section 3.3
DeskPaint (Memory Problems): Appendix B, Section B.3
Dialing Options, using the Setup Menu: Chapter 2, Section 2.1
Digicom modems: Chapter 1, Section 1.2

Direct FAX keys, setup for: Chapter 2, Section 2.5

Disclaimer ValueFax statement: Chapter 1, Section 1.3
Distlist File, the: Appendix A, Section A.6

Distlist Folder, the: Appendix A, Section A.6

Distribution Lists Folder, the: Appendix A, Section A.6
Distribution Lists, Creating: Chapter 3, Section 3.4
Distribution Lists, Deleting: Chapter 3, Section 3.4
Distribution Lists, Editing: Chapter 3, Section 3.4

Dynalink modems: Chapter 1, Section 1.2

-E -

Editing a Phone Book Entry: Chapter 3, Section 3.2
Error Messages, interpreting: Appendix B, Section B.4
Excel (2.1 & Earlier Problems): Appendix B, Section B.3
Exporting Received FAXes: Chapter 8, Section 8.3
Extensions in system folder: Chapter 1, Introduction

_F-

FAX Logs: Chapter 7

FAX Preview (Release 2.0.5 & Later): Chapter 6, Section 6.2.3
FAX Reception, methodology of: Chapter 8

FAX Status: Chapter 5

FAX Transmission & Chooser Setup: Chapter 6, Section 6.1

FAX Transmission methodology: Chapter 6, Introduction

FAX Transmission: Chapter 6

FAX Transmissions, Scheduling: Chapter 6, Section 6.3

FAX, Sending a: Chapter 6, Section 6.2

Fine vs. Normal Quality when sending a FAX: Chapter 6, Section 6.2.2
Forwarding a Received FAX: Chapter 8, Section 8.2

Fractional Widths, Microsoft Word, & sending a FAX: Chapter 6,



Section 6.2.1

-G -

Global Village Gold modems: Chapter 1, Section 1.2
Global Village modems: Chapter 1, Section 1.2
Graphics Application Notes: Appendix B, Section B.3
GVC modems: Chapter 1, Section 1.2

“H -

Hard disk requirements, system: Chapter 1, Introduction

Hardware Handshaking Cable: Chapter 1, Introduction, Chapter 2, Section
2.6

Hayes Accura or Optima modems: Appendix B, Section B.2

Hayes Acura or Optima modems: Chapter 1, Section 1.2

-1-
Importing Received FAXes: Chapter 8, Section 8.3
Installation: Chapter 1

Installer program for ValueFax: Chapter 1, Introduction
Intel modems: Chapter 1, Section 1.2

-] & K-

No entries

L -

Laws, applicable: Chapter 1, Section 1.3

Liability limitation: Chapter 1, Section 1.3

License, obtaining a ValueFax: Chapter 1, Section 1.3
LineLink modems: Chapter 1, Section 1.2

M -

MacDraw Printing Problems (only low-resolution): Appendix B,
Section B.3
MacDraw Printing Problems (won’t occur if only high-resolution):



Appendix B, Section B.3

Macronix modems: Chapter 1, Section 1.2

MegaHertz modems: Chapter 1, Section 1.2

Microsoft Word Problems (only 3.0 & earlier): Appendix B, Section B.3
Modem Notes: Appendix B, Section B.2

Modem types not specified elsewhere: Chapter 1, Section 1.2
Modem XON/XOFF comm configuration: Chapter 1, Section 1.2
Motorola modems: Chapter 1, Section 1.2

MSW Problems (only 3.0 & earlier): Appendix B, Section B.3
MultiTech modems: Chapter 1: Section 1.2

MultiTech MT modems: Appendix B, Section B.2

-N -

Normal vs. Fine Quality when sending a FAX: Chapter 6, Section 6.2.2

-0 -

Operation, ValueFax w/o background: Chapter 1, Section 1.1
Ownership of ValueFax software: Chapter 1, Section 1.3

_P-

Page Setup to send a FAX: Chapter 6, Section 6.2.1

Panasonic modems: Chapter 1, Section 1.2

Paste, Copy, & Cut during Configuration: Chapter 2, Section 2.1
Payment methods when registering ValueFax, domestic: Chapter 10
Payment methods when registering ValueFax, international:
Chapter 10

Phone Book Entry, Adding a: Chapter 3, Section 3.1

Phone Book Entry, Editing a: Chapter 3, Section 3.2

Phone Book Entry, Deleting a: Chapter 3, Section 3.3

Phone Book Entries, Exporting: Chapter 3, Section 3.5

Phone Book Entries, Importing: Chapter 3, Section 3.5

Phone Book Features, creating & editing the: Chapter 3

Phone Book File, the: Chapter 3, Section 3.5

Phone Book file, upgrade-preservation: Chapter 1, Introduction
Phone Numbers not in Phone Book & QuickFax: Chapter 4

PICT Format & creating the Cover Page Logo: Chapter 2, Section 2.4
PICT format & FAX Reception: Chapter 8, Introduction

Power User modems: Chapter 1, Section 1.2

Powerbar (incompatibility, older version): Appendix B, Section B.3
Practical Peripherals modems: Chapter 1, Section 1.2



Printer Driver & sending a FAX: Chapter 6, Section 6.2.2
Problems & Solutions: Appendix B, Section B.1
Prometheus modems: Chapter 1, Section 1.2

PSI modems: Chapter 1: Section 1.2

-Q -

QuickFax Feature, the: Chapter 4

“R-

RAM requirements, system: Chapter 1,Introduction

Received FAX, Forwarding a: Chapter 8, Section 8.2

Received FAXes & the FAXStatus DA: Chapter 5

Received FAXes File, the: Appendix A, Section A.4

Received FAXes Folder, the: Appendix A, Section A.5

Received FAXes Log: Chapter 7, Section 7.3

Registration costs, ValueFax, for companies: Chapter 10
Registration costs, ValueFax, for individuals: Chapter 10
Registration methods if your computer has no printer: Chapter 10
Registration methods if your computer has printer: Chapter 10
Registration, ValueFax, folder with: Chapter 1, Introduction
Registration: Chapter 10

Release notes, ValueFax, folder with: Chapter 1, Introduction
Requirements, system: See “system requirements”
Restrictions to licensees of ValueFax: Chapter 1, Section 1.3

-S-

Send-later & Send-now options when sending a FAX: Chapter 6,
Section 6.2.2

Sending a FAX: Chapter 6, Section 6.2

Sent FAXes File, the: Appendix A, Section A.3

Setup File, the: Appendix A, Section A.1

Setup file, upgrade-preservation: Chapter 1, Introduction
Software Application Notes: Appendix B, Section B.3

Solutions, Problems and: Appendix B, Section B.1

Spool-now option when sending a FAX: Chapter 6, Section 6.2.2
Supra modems: Chapter 1, Section 1.2

System 6.X & System 7 differences: Chapter 1, Introduction
System Files for ValueFax: Appendix A

System folder, files to keep in: Chapter 1, Introduction

System Folder: Appendix A, Section A.6



System requirements: Chapter 1, Introduction

_T-

Transferring ValueFax not allowed: Chapter 1, Section 1.3
Transmit Log: Chapter 7, Section 7.2

Transmitted FAXes & the FAXStatus DA: Chapter 5
Troubleshooting: Appendix B

-U -

Upgrading problems WRT earlier ValueFax: Chapter 1, Section 1.2
US Robotics HSTmodems: Appendix B, Section B.2

US Robotics modems: Chapter 1, Section 1.2

US Robotics Sporster modems: Appendix B, Section B.2

User’s guide, ValueFax, folder with: Chapter 1, Introduction

_V -

ValueFax 2.0.X folder, the: Chapter 1: Introduction; see also “ValueFax
Folder”

ValueFax background extension file: Chapter 1, Introduction
ValueFax Customer Support: Chapter 11

ValueFax Fax Folder, the: Appendix A, Section A.6; see also “ValueFax
2.0.X Folder”

ValueFax fax driver extension file: Chapter 1, Introduction

ValueFax Manager program: Chapter 1, Introduction

ValueFax operation w/o background: Chapter 1, Section 1.1

ValueFax System Files: Appendix A

ValueFax, configuring to your computer & modem: Chapter 2
Viewing a Received FAX: Chapter 8, Section 8.1

ViVa modems: Chapter 1, Section 1.2

W -

Waiting FAXes File, the: Appendix A, Section A.2

Waiting FAXes Log: Chapter 7, Section 7.1

Warranty of ValueFax software: Chapter 1, Section 1.3

Word, Microsoft Problems (only 3.0 & earlier): Appendix B, Section B.3
Word-Processing Application Notes: Appendix B, Section B.3



X &Y -

No entries

-7 -

Zoom modems: Chapter 1, Section 1.2 & Appendix B, Section B.2
Zyxel modems: Chapter 1, Section 1.2



